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November 5, 2012 
 
 

Mr. Charles Terreni 
Chief Clerk and Administrator 
Public Service Commission of South Carolina 
Synergy Business Park. 
101 Executive Center Drive 
Columbia, SC  29210 
 
Dear Mr. Terreni: 
 
Enclosed with this electronic filing please find Qwest Communications Company, LLC 
(“QCC”), d/b/a CenturyLink QCC’s filing to revise its Local Exchange Services South Carolina 
Tariff No. 5.  The material consists of tariff pages as indicated on the following check sheets: 
 
Revision Sheet No. 
5th Revised Check Sheet 1 
  

 
This filing introduces a Convenience Fee for business customers as an alternative payment 
option.  A Convenience Fee may be assessed to business customers who make one-time 
payments using electronic funds transfer or with a credit card.  In addition, this filing correctly 
reflects Revision 2 for Page 6 in Section 1, on Check Sheet 1, per an effective June 25, 2007 
filing, which introduced Federal Government Service Agreements.  That filing changed Page 6 
from Original to 1st Revised which was reflected on Check Sheet 1 of that filing. 
 
CenturyLink respectfully requests that the proposed changes outlined above become effective 
December 7, 2012. 
 
If you have any questions regarding this filing, please contact me. 
 
Sincerely, 
 
 
 
 
 
 
Marla Hazlett 
Tariff Analyst 
Marla.Hazlett@CenturyLink.com 
Voice: (303) 992-5838 
Fax: (720) 578-2912 
 
Enclosures 
 

www.CenturyLink.com 
1801 California, 10th Floor 

Denver, CO  80202 

mailto:Marla.Hazlett@CenturyLink.com�


 

Qwest Communications Company, LLC South Carolina Tariff No. 5 
d/b/a CenturyLink QCC Check Sheet 
Local Exchange Services 5th Revised Page 1 
 Cancels 4th Revised Page 1 
 
 CHECK SHEET 
 
Pages of this tariff listed below are effective as of the date shown at the bottom of the 
respective page(s).  Original and revised pages as named below comprise all changes 
from the original tariff and are currently in effect as of the date on the bottom of this 
page. 
 
 PAGE REVISION PAGE REVISION 

 

 
Title Page 
 
Check Sheets 

Page 1 
Page 2 

 
Section 1 

Page 1 
Page 2 
Page 3 
Page 4 
Page 5 
Page 6 
Page 7 
Page 8 
Page 9 
Page 10 
Page 11 
Page 12 
Page 13 
Page 14 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
2nd Revised 
 
 
5th Revised* 
2nd Revised 
 
 
3rd Revised 
Original 
Original 
Original 
1st Revised 
2nd Revised* 
1st Revised 
Original 
Original 
Original 
Original 
Original 
1st Revised 
1st Revised 
 

 
Section 2 

Page 1 
Page 2 
Page 3 
Page 4 
Page 5 
Page 6 
Page 7 
Page 8 
Page 9 
Page 10 
Page 11 
Page 12 
Page 13 
Page 14 
Page 15 
Page 16 
Page 17 
Page 18 
Page 19 
Page 20 
 

 
 
1st Revised 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
1st Revised* 
Original 
 

* Indicates a revision effective as of the effective date of this page. 

 

ISSUED:  November 5, 2012 EFFECTIVE:  December 7, 2012 
 ISSUED BY: Chantel Mosby 
  Director – Tariffs 
  100 CenturyTel Dr. 
  Monroe, LA  71203 



 

  
Qwest Communications Company, LLC South Carolina Tariff No. 5 
Local Exchange Services Section 1 
 2nd Revised Sheet 6 
 Cancels 1st Revised Sheet 6 
 
 
 1.  APPLICATION AND REFERENCE 
 
1.3 SUBJECT INDEX 
 
 SECTION 
 
Advance Payments ......................................................................................  2 
Application for Service ...............................................................................  2 
Application of Tariff ...................................................................................  1 
 
Billing Disputes ..........................................................................................  2 
Business Convenience Fee ..........................................................................  2 
 
Cancellations and Deferments ....................................................................  2 
Change of Responsibility ............................................................................  3 
Contractual Service Agreements .................................................................  2, 4 
Customer Deposits and Advance Payments ................................................  2 
Customer Responsibility .............................................................................  2 
 
Definitions...................................................................................................  2 
Deposits ......................................................................................................  2 
Deposits from Applicants for Service and Present Customers ...................  2 
Duplicate Bill Charge..................................................................................  2 
 
Establishing and Furnishing Service ...........................................................  2 
Explanation of Abbreviations .....................................................................  1 
Explanation of Change Symbols .................................................................  1 
 
Federal Government Service Agreements ..................................................  4 
 
 

 
 
 
 
 
 
 
 
 
 
 
 (N) 
 
 
 
 

ISSUED:  November 5, 2012 EFFECTIVE:  December 7, 2012 
 ISSUED BY: Chantel Mosby 
  Director – Tariffs 
  100 CenturyTel Dr. 
  Monroe, LA  71203 
 



 

 
Qwest Communications Company, LLC South Carolina Tariff No. 5 
Local Exchange Services Section 2 
 1st Revised Sheet 19 
 Cancels Original Sheet 19 
 
 
 2.  GENERAL REGULATIONS – CONDITIONS OF OFFERING 
 
2.4 PAYMENT FOR SERVICE 
2.4.2 PAYMENT OF BILLS (Cont’d) 
 
 D. Notice of Suspension 

 
  In the event it becomes necessary for service to be discontinued to a customer for 

nonpayment, a written notice, in accordance with state rules or laws, will be given 
advising the customer of the amount due and the date by which the same must be 
paid.  If the customer fails to pay or make suitable arrangements for payment by 
said due date, the Company may suspend the service or discontinue the service and 
remove any or all of its equipment from the customer's premises. 

 
 E. Duplicate Bill Charge 
 
  In the event a customer requests a reprint of a monthly bill that is greater than six 

months old, a duplicate bill charge may apply. 
 
 MAXIMUM CURRENT 
 CHARGE CHARGE 
 

• Business, per account 
 

- Reprint on paper, per bill $10.00 $5.00 
 
 
 F. Business Convenience Fee 
 
  In the event a business customer makes a one-time payment using a credit card or 

an electronic funds transfer, a Convenience Fee Charge of $4.00 may apply.  
Payments for a deposit or advance payment to establish new service are excluded 
from the Convenience Fee Charge.  This charge does not apply to business 
customers enrolled in automatic payment plans, customers who pay their bill by 
mail or who use their financial institution’s bill payment service, customers with 
multiple accounts with the Company, customers with service under a contractual 
arrangement that stipulate that such payments would not be assessed a fee, and 
customers without a computer.  This one-time charge will be added to the 
customer’s next month CenturyLink bill. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 (N) 
 
 
 
 

 

ISSUED:  November 5, 2012 EFFECTIVE:  December 7, 2012 
 ISSUED BY: Chantel Mosby 
  Director – Tariffs 
  100 CenturyTel Dr. 
  Monroe, LA  71203 
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